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Date Mailed: 01/28/2002 



NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 

FILED UNDER 37 CFR 1.53(b) 
Filing Date Granted 

An application number and filing date have been accorded to this application. The item(s) indicated below, 
however, are missing. Applicant is given TWO MONTHS from the date of this Notice within which to file all 
required items and pay any fees required below to avoid abandonment. Extensions of time may be obtained by 
filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 

• The oath or declaration is unsigned. 

• To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1.16(1) of 
$130 for a non-small entity, must be submitted with the missing items identified in this letter. 

• The balance due by applicant is $ 130. 



A copy of this notice MUST be returned with the reply. 




Customer Service CenTer 
Initial Patent Examination Division (703) 308-1202 

PART 2 - COPY TO BE RETURNED WITH RESPONSE 



03/15/2002 HR0CHA1 00000046 09998767 

01 FC:105 130.00 OP 




"Express Mail" Mailing Label Number: EL657625685US 
In Re: Application of Vadim Zyarko et al. 

Docket: P5074 
Serial No.: 09/998.767 
Filed: 11/29/2001 



For: Method and Apparatus for Building Communication Between Agent Desktop 

Scripting Applications and an Outbound Call Software Suite Within a 
Telecommunications Center 



To: The Commissioner of Patents and Trademarks 
Dear Sir: 

RESPONSE TO NOTICE TO FILE MISSING PARTS OF APPLICATION 

A Notice to File Missing Parts of Application was mailed in the above-referenced case on 
01/28/2002 , indicating that the signature on the Declaration and Power of Attorney is missing. Submitted 
herewith is Part 2 of the Notice to File Missing Parts, a signed Declaration and Power of Attorney and a 
check for fees in the amount of $130.00 in compliance with 37 CFR 1.27. Applicant respectfully requests 
that the signed Declaration and Power of Attorney be matched with the above referenced case file. 



Respectfully Submitted, 
Vadim Zvarko et al. 



By. 




Donald R. Boys 

Central Coast Patent Agency, Inc. 
P.O. Box 187 
Aromas, CA 95004 




"Express Mail" Mailing Label Number: EL657625685US 

Date of Deposit: 03/08/2002 

Ref: Case Docket No.: P5074 

First Named Inventor: Vadim Zyarko 

Serial Number: 09/998.767 

Filing Date: 11/29/2001 

Title of Case: Method and Apparatus for Building Communication Between Agent 
Desktop Scripting A pplications and an Outbound Call Software Suite Within a 
Telecommunications Center 

I hereby certify that the attached papers are being deposited with the United States Postal 
Service "Express Mail Post Office to Addressee" service under 37 C.F.R. 1. 10 on the date 
indicated above and addressed to the Commissioner of Patents and Trademarks, 
Washington D.C. 20231 

1 . Part 2 of the Notice to File Missing Parts. 

2. Response to the Notice to File Missing Parts. 

3. Signed Declaration and Power of Attorney. 

4. Check for fees in the amount of $ 1 30.00. 

5. Certificate of Express Mailing. 

6. Postcard Listing Contents. 



Mark A. Boys 




